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- I NTRODUCTION TO ADVANCE LIFTS
ABOUT ADVANCE

Our state of the art 120,000 square foot building houses all operations including sales, design,
manufacturing and shipping.

Since 1974, our business platform has been built upon three pillars. These are the principles of “Be fair”, “Make it right” and
“Provide superior service”. Our employees are given these guidelines on the day that they are hired and reminded of them often.
We believe each and every employee, not just managers, should be able to make daily decisions based on these basic principles to
optimize our relationship with our suppliers, our fellow employees and most importantly, you, our customers.

All Americans have a strong sense of what fair treatment is, so we find that this requires almost no explanation to our
employees.

When a process or product goes astray, the principle of “make it right” tells everyone what needs to be done and reinforces
the principle of “be fair”.

Providing superior service is defined as maximum responsiveness to questions and requests and being as easy to deal with as
possible. We pride ourselves on providing the fastest quotations, fastest deliveries, and fastest response to service questions of
anyone in business. We strive to provide the most helpful literature, service manuals and website available.

In today’s business environment, providing high quality equipment is only a starting point. What really differentiates businesses
is the quality of the relationship and service during the entire buying and maintenance process. We believe our faithful dedication to
our three basic principles will provide great value to our customers and put us head and shoulders above our competition.

Why it pays to buy from an Advance distributor!

SALES — Advance distributor sales engineers are trained to help you apply the correct equipment to your specific application,
thereby saving you time and money and precluding costly misapplications. Because they visit hundreds of facilities each year, they
are aware of the latest equipment and techniques to solve your problems.

INSTALLATION — Advance distributors can install what they sell, which makes your job easier and assures you the job will be
done right and the equipment will function to your satisfaction. Their trained technicians have the experience required to meet your
installation requirements.

SERVICE — When your equipment needs service, your Advance distributor is right there to help. They have trained service
personnel to get you up and running as fast as possible, thereby saving on downtime costs.

V/ALUE — It's very simple. Advance distributors save you money by applying the right equipment to the job, making sure it's
installed correctly, and making sure you get service when you need it. Call the Advance distributor nearest you to insure your
project’s success.
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