
 

 

 
SECTION 10. WARRANTY 

 
 
For a period of one year from date of shipment from the Company’s plant, the 
Company agrees to replace or repair free of charge, any defective parts, material 
or workmanship on new equipment.  
 
For an additional two years beyond the first year of warranty, the company shall 
replace or repair any parts returned to the Company freight prepaid, subject to 
factory inspection and determination of cause of failure. This warranty is not 
limited by the number of cycles, but does not include normal wear items such as 
chains, sprockets, belts, rollers & shafts.  
 
For a period of five years from date of shipment from the Company’s plant, the 
company agrees to repair or replace any defective structural component.  
 
Company authorization must be obtained prior to commencement of any work. 
The Company reserves the right of final determination in all warranty 
considerations. Evidence of low supply voltage, overloading, abuse, neglect or 
field modification without written approval shall void this warranty. No contingent 
liabilities will be accepted.  
 
Damage incurred in transport is the responsibility of the carrier and is not 
covered by this warranty. Any damage detected upon receipt of equipment 
should be immediately reported to the carrier. If you need assistance filing your 
claim please contact Advance Lifts. 
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